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What is claimed is: 

M . A computer software product comprising a computer usable medium 
having computer readable program code means embodied in said medium for 
causing an applications program to execute on a computer, said computer readable 
program co^e means comprising: 

a computer readable program code means for enabling said computer to 
detect data that indicates the origin of telephone calls received by said computer 
from calling telephones located at various sites; 

a computer readable program code means for enabling said computer to 
receive, from the calling telephones, identification data; 

a computer readable program code means for enabling said computer to 
verify said identification data agaihst reference data stored in a reference data 
base; \ 

a computer readable program codeHneans for enabling said computer to 
create telephone call records based on some ofaaid telephone calls and stamping 
each of said telephone call records with a time; ami 

a computer readable program code means for enabling said computer to 
generate a report containing information contained in some of said telephone call 
records. \. 

2. The computer software product of claim 1, wherein said identification data 
is comprised of at least one employee identification datum and each said 
employee identification datum of said identification data respectively indicates at 
least one employee. 

3. The computer software product of claim- 1, wherein said identification data 
indicates a work site. 

4. The computer software product of claim 1 , wherein said report is based on 
said data that indicates the origin of telephone calls. 

5. The computer software product of claim 1 , wherein said data that indicates 
the origin of telephone calls is based on Automatic Number Identification (ANI). 

6. The computer software product of claim 1, wherein said data that indicates 
the origin of telephone calls is based on^eoHftred. 
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7. The computer software product of claim 1 , wherein said data that indicates 
the origin of telephone calls is based on a cellular location 

8. \The computer software product of claim 1 , wherein said identification data 
indicates^ employee, and further comprising a computer readable program code 
means for receiving from the calling telephones computer compatible function 
codes indicative of whether said employee has arrived or is departing from a work 
site, and wherem said report contains information indicative of the arrival and 
departure time ofsaid employee at said work site. 

9. A computer software product comprising a computer usable medium 
having computer readable\program code means embodied in said medium for 
causing an applications program to execute on a computer, said computer readable 
program code means comprising: 

a computer readable program code means for enabling said computer to 
detect data that indicates the origin orstelephone calls received by said computer 
from calling telephones at various worksites; 

a computer readable program code ineans for enabling said computer to 
compare the indicated origin of each of said telephone calls with information 
associated with valid work sites that is stored in\ reference database; 

a computer readable program code means for enabling said computer to 
create telephone call records based on some of said received telephone calls and 
stamping each of said telephone call records with a time^and 

a computer readable program code means for enabling said computer to 
generate a report containing information contained in some ofsaid telephone call 
records. \ 

10. The computer software product of claim 9, wherein said information 
associated with valid sites is based on ANI. 

1 1 . The computer software produc^of claim^9, wherein said information 

associated with valid sites is based on collared . 

*\ 

12. The computer software product of claim 9, wherein said data that indicates 
the origin of telephone calls is based on ANI. 
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13. The computer software product of claim 9, wherein said data that indicates 
the origin of telephone calls is based on eollaiid . 



1 4. The computer software product of claim 9, wherein said data that indicates 
the origin of telephone calls is based on a cellular location. 

15. The computer software product of claim 9,wherein said report is based on 
said data that indicates the origin of telephone calls. 



J 6. The computer software product of claim 9 further comprising a computer 
readable program code means for receiving from the calling telephones computer 
compatible function codes indicative of whether an employee has arrived or is 
departing\from a work site, and wherein said report contains information 
indicative o\the arrival and departure time of said employee at said work site. 

1 7. A computeYsoftware product comprising a computer usable medium 
having computer readable program code means embodied in said medium for 
causing an applications program to execute on a computer, said computer readable 
program code means comprising: 

a computer readable prWam code means for enabling said computer to 
detect data that indicates the origin of telephone calls received by said computer 
from calling telephones at various sites; 

a computer readable program code means for enabling said computer to 
receive, from each of said calling telephone^, identification data; 
a computer readable program code means for enabling said computer to compare 
the indicated origin of each of said telephone callV with information associated 
with said identification data; \ 

a computer readable program code means for enabling said computer to 
create telephone call records based on some of said received telephone calls and 
stamping each of said telephone call records with a time; arid 

a computer readable program code means for enablingvsaid computer to 
generate a report containing information contained in some of said telephone call 
records. \ 
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1 8. The computer software product of claim 1 7, wherein said identification 
data is comprised of at least one employee identification datum, and each said 
employee identification datum of said identification data respectively indicates at 
least one employee and said information associated with said identification data is 
based on a work site. 

1 9. The computer software product of claim 1 7, wherein said identification 
data indicates a work site. 

20. The computer software product of claim 17, wherein said report is based 
on said data that indicates the origin of telephone calls. 

2 1 . The computer software product of claim 1 7, wherein said data that 
indicates the origin of telephone calls is based on Automatic Number 
Identification (ANI). 

22. The computer software product of claim 17, wherein said data that 

Ca\W*-:u> 

indicates the origin of telephone calls is based on-coWaredr 

23. The computer software product of claim 1 7, wherein said data that 
indicates the origin of telephone calls is based on a cellular location. 

^4. The computer software product of claim 1 7, wherein said identification 
datXindicates an employee, and further comprising a computer readable program 
code mieans for receiving from the calling telephones computer compatible 
function cbdes indicative of whether said employee has arrived or is departing 
from a work site, and wherein said report contains information indicative of the 
arrival and departure time of said employee at said work site. 

25. A method of tracking employees and generating employee reports, the 
method comprising: \ 

receiving telephone calls b\ a computer system from calling telephones 
located at various work sites; \ 

detecting data that indicates the ofcmin of said telephone calls; 

comparing the indicated origin of eaoh of said telephone calls with 
information associated with valid work sites that is stored in a reference database; 

creating telephone call records based on sortie of said received telephone 
calls and stamping each of said telephone call records\ith a time; and 

generating a report containing information containfed in some of said 
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telephone call records. 

26. A method of tracking employees and generating employee reports, the 
mettod comprising: 

receiving telephone calls by a computer system from calling telephones 
located at various sites; 

detecting da^a that indicates the origin of said telephone calls; 

receiving from eltehof said calling telephones identification data; 

comparing the indicated origin of each of said telephone calls with 
information associated with said identification data; 

creating telephone call records baseoVon some of said received telephone 
calls and stamping each of said telephone call records with a time; and 

generating a report containing information contained in some of said 
telephone call records. 

2\ A system for tracking employees and generating employee reports, 
comprising: 

a\omputer system; 

mean\for coupling the computer system to a telephone network; 

means for\eceiving telephone calls by said computer system from calling 
telephones located atVarious work sites; 

means for detectingdata that indicates the origin of said telephone calls; 

means for comparing the indicated origin of each of said telephone calls 
with information associated with vaHd work sites that is stored in a reference data 
base; \ 

means for creating telephone call records based on some of said received 
telephone calls and stamping each of said telephone call records with a time; and 

means for generating a report containing information contained in some of 
said telephone call records. \ 



28. A system for tracking employees and generating employee reports, 
comprising: \ 
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^computer system; 

means for coupling the computer system to a telephone network; 
meank for receiving telephone calls by said computer system from calling 
telephones located at various sites; 

means for\detecting data that indicates the origin of said telephone calls; 
means for receiving from each of said calling telephones identification 

data; 

means for comparing the indicated origin of each of said telephone calls 
with information associatea\with said identification data; 

means for creating telephone call records based on some of said received 
telephone calls and stamping each of said telephone call records with a time; and 

means for generating a repctrt containing information contained in some of 
said telephone call records. 



29. A method of tracking employees 2md generating employee reports, the 
15 method comprising: 

placing telephone calls to a computeAsystem from calling telephones 
located at various work sites, wherein said computer system detects data that 
indicates the origin of said telephone telephones^ creates telephone call records 
based on some of said telephone calls and stamps^each of said telephone call 
20 records with a time; 

entering at the calling telephones employee icWtification data that is 
verified by said computer system against reference data stored in a reference data 
base; and 

receiving a report containing information contained^ some of said 
25 telephone records. 
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